
Member Website 
Registration

**Print Digital ID Cards



Your Member ID card
To-dos

• Keep an eye out for your 
ID card; It will be coming 
in the mail

• Always keep your ID card 
with you so you have it 
when you need it

• Present your ID card 
every time you receive 
care 

Your member ID 
number

Use when seeking 
care and registering 

online

Member Service 
Center phone 

number 
If you have 

questions



Log In/Registration

Go to www.AetnaInternational.com, Click on 
“Log In/Register” 



Log In/Registration

If you are a new member or have not yet 
registered, please click the “Register” 
button and follow the instructions.



Registration (continued)
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To create an account you 
will need to share some 
personal information.
1. Enter you first and last 

name
2. Type in the day, 

month and year you 
were born

3. Select “Aetna 
International Plan 
Member”

4. Enter your Member ID
5. Read and Check “I 

accept the terms & 
conditions”

6. Click “Get Started”



Create login – all members

1. Please fill in your personal 
email, then repeat to 
confirm

2. Create a unique 
username

3. Create a password for 
account

4. Repeat that password to 
confirm account 
password

5. Select security question 
from the dropdown with a 
memorable answer 
unique to you

6. Click “Continue”
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Confirm preferences

1. Select your country from the 
dropdown

2. Select preferred language from the 
dropdown

3. Select country of citizenship from 
dropdown

4. Click “Register”
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My plan and me

In your plan 
documents section, 
you can find member 
kit materials and 
other relevant plan 
information. 

“View ID cards” will 
take you to 
Aetna.com where 
you can view and 
print your ID cards. 



Contact information

Telephone inquiries: 
800-231-7729 (Toll-Free from virtually anywhere in the world)

813-775-0190 (Direct dial and collect from outside U.S.)

E-mail Inquiries: aiservice@aetna.com

To submit claims by fax: 
800-475-8751 (Toll-Free from virtually anywhere in the world)

859-425-3363 (Inside U.S.)

To submit claims by mail: 

Aetna International/ Aetna                                                                        
P.O. Box 981543
El Paso, TX 79998-1543, USA


