|dentity Protection Member FAQs

BCBSTX provides identity protection services to eligible members and their families at no cost to them
through Experian®, an independent company.

The IdentityWorks program includes:
e Credit monitoring
e |dentity restoration
e Up to $1 million in Identity Theft Insurance

On Blue Access for Members (BAM), the member will obtain an activation code allowing them access to

the program for one year. Each member over 18 will be required to enroll in the program to receive its
offering; however, adults can enroll their minor dependents.

Enrollment Steps for Adults & Minors:

You must enroll online. Members should not call Experian to enroll.

Use your computer to log into your BAM account and click on “Coverage” and then “Coverage
1 and Benefits.” Scroll down until you see “Identity Protection” in the “All My Benefits” list. Click
on the arrow to review information and get your activation code.

NOTE: Obtaining an activation code is not available on BAM Mobile.

After clicking on Identity Protection under Coverage and Benefits, you will see the Identity

2 Protection information in the All My Benefits list.
Click “Get Code” to get your activation code to enroll in the program. You can enroll up to 10
3 dependents (18 yrs. of age or younger) per activation code. If more than 10 minor dependents

are eligible to be enrolled, select “Enrolling more than 10 dependents?” to get additional codes
per number of dependents on your plan.

Once you have your activation code, click “Get started with adult enrollment” or “Get started
4 with minor dependent enrollment.” You will be directed to the Experian website to
activate/reenroll in your membership.

To enroll a minor dependent, the adult must click on “Get code” and then click on “Get started
with minor dependent enroliment.” The adult will then be directed to the Experian website to
register as the adult first and then enroll their minor dependent. The adult will put the minor
dependent’s activation code in the Activation Code field and then complete the registration
page with the adult’s information. Once the adult clicks submit, they will be directed to the
page to enter the minor dependent’s information.

Once you have enrolled in the Experian IdentityWorks or IdentityWorks Minor Plus program,
you will not need to use your activation code again.

5 NOTE: Even after you enroll, you will still see your activation code under the Identity
Protection in BAM, but there’s nothing else you need to do.

6 Members must complete this enrollment process each year.

Frequently Asked Questions:

Q1: What does the Experian IdentityWorks program include:

A: The IdentityWorks program includes credit monitoring, identity restoration and up to $1 million in
Identity Theft Insurance.

Q2: Who is eligible?
A: These identity protection services are available to all Group & Retail members as long as they remain

an eligible BCBSTX member through their employer (or plan). The coverage will include eligible adults
and covered dependents who have a BCBSTX health insurance policy through their employer.



Q3. Am | automatically enrolled in the Experian service?
A: No, you need to proactively enroll in the program to take advantage of the identity protection services
offered. You must re-enroll each year.

Q4: What if my activation code doesn’t work?
A: If the provided activation code doesn’t work, call the customer service number on your ID card so that
the appropriate team can investigate the issue.

Q5: Is the activation code unique for each family member?

A: The adult activation code is unique to each adult member (ages 18+). Each adult member receives
their activation code in their individual BAM account. However, up to 10 minors may be assigned to one
minor activation code.

Q6: | already enrolled in IdentityWorks within the last year. Why is my activation code and
expiration date still showing when | log in to my account? Do | need to do something else to
enroll?

A: No. Even after you enroll, you will still see your activation code under the Identity Protection link,-but
there’s nothing else you need to do.

Q7: Will this take care of my enrollment in these services going forward, or will | have to re-enroll
each year?

A: Members must complete this enroliment process each year online in BAM, which means creating a
new login/password for |dentityWorks services annually.

Q8: Each year, is the enroliment period the same for all members, or does each member’s
enrollment expire 12 months after they sign up?

A: Each member’s enrollment expires 12 months from the day that they subscribed. BAM will display a
reminder to the member when their current activation code is set to expire. Members must complete this
enrollment process each year, which means creating a new login/password for IdentityWorks services
annually.

Q9: How do | know when | need to re-enroll?

A: BAM will display a reminder to you when your current activation code is set to expire. You will also
receive an email from Experian ldentityWorks 30 days before your subscription expires. You will then
enroll online in BAM.

Q10: If a member needs more information regarding the Experian product, alerts or an identity
protection concern (not to enroll since the enroliment process is to be completed online in BAM),
how do they get it?

A: Members can call the Experian Help Number at 1-877-890-9332 from 8 a.m. to 8 p.m. Monday to
Friday or 10 a.m. to 7 p.m. Saturday/Sunday (Central Time).
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