
Explore Your Options  
2023 Benefits Enrollment 
November 16 – November 30
Read on to learn more about your 2023 benefits and get ready to enroll. 



Sysco offers a Total Rewards package that’s about more than just benefits. It’s about your total well-being, 
as well as supporting your health, mind, security and community. It’s about helping you live a healthier 
life with support from Sysco. As you prepare to enroll from November 16 to November 30, take time to
explore your Sysco Total Rewards. You can find details on SyscoBenefits.com. To see additional
information about your benefits, go to SyscoBenefits.com/LABS.

One Care Path
We believe in making it simple for you and your family to access and use your benefits, so we 
provide most offerings through Aetna or an Aetna preferred carrier. We call this One Care 
Path. With One Care Path, here’s what you get:

Coordination of care. Your providers have access to your 
records, providing you and your family with consistent care.

Easy access. Through Aetna, you have convenient access to
your Explanation of Benefits, along with claims assistance, 
health care advocacy and care coordination.

One call for assistance and support. With One Care Path, one phone call gets you connected with the help 
you need—be it finding a provider, understanding a claim or getting information about a specialty benefit.

It’s About Benefits 
and Well-being at Sysco

To get started on your 
One Care Path, call an 

Aetna Healthcare Advocate 
at 1-833-361-0223 or 

go to Aetna.com. 



Medical Plans and 
Prescription Drug Coverage
Sysco offers four national medical plan options, so you can select 
the one that’s right for you and your family: Basic, HSA, PPO or the 
National HMO plan. All four of the Sysco sponsored national medical 
plans are administered by Aetna. Once you choose your plan, you
can select the level of coverage you need:

• Associate Only
• Associate & Spouse
• Associate & Domestic Partner*
• Associate & Children
• Associate & Children of Domestic Partner*
• Associate & Family 

You will find your medical, dental and vision rates in the
Total Rewards Café when you enroll.

Basic Plan
The Basic plan may be a good option for you if you are generally 
healthy, only see a doctor occasionally and can afford unexpected 
healthcare expenses. You’ll pay lower premiums and receive 
in-network preventive care covered at 100%, but your costs will 
be higher when you need major care.

HSA Plan
The HSA plan comes with a higher deductible, but a lower associate 
premium cost, along with the opportunity to contribute pre-tax dollars 
through a Health Savings Account. You can contribute up to the yearly 
IRS limits. After enrolling, Sysco will contribute to your Health Savings 
Account to help you cover your deductible and lower your out-of-pocket 
costs. Sysco contributes $250 for individual coverage or $500 for all other 
coverage levels. 

PPO Plan
With the PPO plan, you pay higher associate premiums, but lower 
out-of-pocket costs. The PPO plan includes PCP and specialist office 
visit copays. You also receive in-network preventive care covered at 100%.

National HMO Plan
The National HMO plan is designed for people who are able to pay higher 
premiums out of their paycheck in exchange for lower out-of-pocket costs 
when they use healthcare services. The National HMO plan is not available 
in certain areas. If the National HMO is available in your area, you will see 
it as an option in the Total Rewards Café when you enroll.

Health
Sysco offers you comprehensive health benefits from medical to dental 
to specialty resources and beyond to support you and your family.

*Domestic partner rates are post-tax and subject to imputed income. Please consult your tax advisor and/or your financial 
advisor for additional details. Domestic partner rates can be viewed in the Total Rewards Café during your enrollment period.



Prescription Drug Coverage
Prescription drug coverage is included in your Sysco-sponsored 
medical plan and is provided by CVS, an Aetna preferred carrier. 
Sysco uses the Aetna Value Drug List, which means that certain 
medications will be available at no cost to you. In addition, 
Maintenance Choice is a feature of your plan. If your doctor 
prescribes a maintenance medication (such as high blood 
pressure, diabetes or asthma medications) that you’ll take 
for more than 90 days, you can choose to fill it at either a CVS 
retail location or through Caremark® Mail Service Pharmacy. 
There’s also an Exclusive Specialty Drug List, which means that 
certain specialty drugs will be offered at $0 copays for those 
who enroll in PrudentRx *. These programs help you keep your 
prescription drug costs down.

* PrudentRx is not applicable to the HSA Plan

Transition of Care
Transition of Care services are available if you are currently in an 
active course of treatment that will be disrupted due to a change 
in your medical plan. Some examples include a scheduled surgery, 
pregnancy or ongoing treatment for a serious illness or certain 
behavioral health conditions.  Transition of Care services allow 
you to continue to work with your current care team for a 
designated period of time. 

To initiate Transition of Care coverage, you will need to complete a 
transition of care form that you can find on SyscoBenefits.com/LABS. 

Medical Plan Comparison
(in-network benefits)
When choosing your benefits coverage, there is a lot to 
consider. Some highlights of the medical plan options 
available to you through Sysco are captured in this 
brochure. More details, including information about 
prescription drug and behavioral health benefits, can 
be found in the Benefits Guide on SyscoBenefits.com.



Medical Coverage Overview
Basic HSA PPO National HMO*

Sysco’s Contribution to Your 
Health Savings Account Not applicable $250 for Associate Only

$500 for all other coverage levels Not applicable Not applicable

Deductible (in-network) $5,000 Individual
$10,000 Family

$2,000 Individual
$4,000 Family

$1,000 Individual
$3,000 Family

$0 Individual
$0 Family

Office Visits Primary Care: $25 
Specialist: $75 You pay 10% after deductible Primary Care: $25 

Specialist: $65
Primary Care: $25 

Specialist: $40

Most Other Services 
(in-network)

You pay 30% after deductible
ER: $250 + deductible

+ coinsurance

You pay 10% after deductible
ER: $250 + deductible

+ coinsurance

You pay 20% after deductible
ER: $250 + deductible

+ coinsurance

Urgent Care: $60 
ER: $250

Hospital: $300

Out-of-Pocket Maximum
(in-network)

$6,000 Individual
$12,000 Family

$5,500 Individual
$11,000 Family

$5,500 Individual
$11,000 Family

$3,000 Individual
$6,000 Family

*The National HMO plan is not available in certain areas. For more plan details, review the Benefits Guide at SyscoBenefits.com.



Telehealth by Teladoc
With Teladoc, you can get a medical consultation over the 
phone or by online video chat 24/7/365. All four Sysco-
sponsored national medical plans come with the Telehealth 
benefit. Use this easy and convenient benefit when you have 
a non-emergency medical issue and can’t get in to see your 
primary care doctor. The Telehealth service is available where 
permitted by your state.

CVS MinuteClinic/Health Hub
If you enroll in a Sysco-sponsored national medical plan, you 
have access to no-cost/low-cost MinuteClinic services at CVS 
Pharmacy® locations and Target stores. At MinuteClinic, you 
can get treatment from nurse practitioners and physician 
assistants for common, non-emergency problems such as 
colds and flus, ear infections and sprains. They can even write a 
prescription, when deemed medically necessary, that you can 
fill on the spot! To find out if you have a MinuteClinic in your 
area, visit cvs.com/minuteclinic.

Specialty Health Resources
All four Sysco-sponsored national medical plans also give you 
access to specialty resources, including:

• Free and confidential medical review services 
 through Teladoc Medical Experts, which can help 
 you with an accurate medical diagnosis, deciding which 

treatment plan is right for you and finding a local 
 specialist or if you have general medical questions. 
 Teladoc also includes expert medical opinion services.

• The Transform Diabetes Care program through Aetna 
 offers associates support for diabetes prevention 
 and management.

• A no-cost physical therapy program through Omada 
that provides you with personalized care guided by a live, 
dedicated physical therapist.

• AccessHope complex cancer support with oncology 
experts who provide resources and guidance based upon 
the most up-to-date medical research.



Flexible Spending Accounts
Flexible Spending Accounts (FSAs) allow you to set aside 
money from your paycheck on a pre-tax basis to pay for 
eligible expenses. Sysco offers you three types of FSAs: a 
Health Care FSA, a Limited Use FSA for those who enroll in 
the HSA medical plan and a Dependent Care FSA.

Health Care FSA
The Health Care FSA is a great way to reimburse yourself 
for eligible medical, dental and vision care expenses for 
yourself and your dependents. You don’t need to be enrolled 
in any other Sysco benefits to participate in the Health Care 
FSA, and each year you can contribute from $100 up to the 
yearly IRS maximum.

Limited Use FSA
When you enroll in the HSA medical plan, you are eligible 
for a Limited Use FSA, which works the same as the Health 
Care FSA, except it can only be used for dental and vision 
expenses.

Dependent Care FSA
The Dependent Care FSA is used to reimburse yourself for 
eligible day care, day camp or other expenses you pay 
because both you and your spouse work, your spouse goes 
to school full-time or your spouse isn’t mentally or physically 
able to care for themself. This FSA is not for health care costs. 
You can save from $100 to $5,000 each calendar year, unless 
you and your spouse file separate tax returns, in which case 
the most you can save is $2,500. 

Dental and Vision
Dental
Sysco offers two dental options through Aetna—the Basic 
plan and the Premium plan. Both plans allow you to use any 
dentist, but your costs will be lower if you choose an Aetna 
network dentist. Both plans cover orthodontia for children. 
You will receive a Dental ID card.

Vision
Sysco’s vision plan is offered through Vision Service 
Plan (VSP) and covers routine eye exams, prescription 
eyeglasses or contact lenses. Your costs will be lower when 
you use VSP providers. You will not receive a Vision ID card. 
Just tell your vision care provider that you have coverage 
through VSP and provide your date of birth.

Specific information on your benefits can 
be found on SyscoBenefits.com/LABS.



Sysco offers behavioral health benefits through Aetna if you 
enroll in a Sysco-sponsored national medical plan. You also have 
access to the Aetna Resources for Living Employee Assistance 
Program, which is offered to all associates, regardless of their 
medical plan election. 

In addition, you have access to specialized behavioral 
health resources:

Parent support resources through RethinkCare, a training and 
education support program for caregivers of individuals with 
learning disabilities or challenging behaviors.

Virtual Behavioral Health service through Teladoc, including 
behavioral health counseling with a board-certified psychiatrist, 
licensed psychologist or therapist by phone or online video chat 
7 days a week from 7 a.m. to 9 p.m. local time.

Headspace is a digital mental health program you can use 
anywhere and anytime. You’ll have access to hundreds of 
meditations and exercises for stress, focus, sleep and movement.

Your financial well-being benefits include:

401(k) Plan – has a 3% automatic Sysco contribution and matches 
50 cents for each additional dollar you contribute, up to 6% in 
company contributions.

Employee Stock Purchase Plan (ESPP) – gives you ownership in 
the company by offering Sysco stock for purchase at a 15% discount.

Life, AD&D and Disability insurance – Sysco pays 100% of Basic Life 
and Accidental Death & Dismemberment Insurance and Disability  
coverage. You and your eligible dependents have the option to elect 
additional Life and AD&D coverage to protect your family.

Supplemental medical benefits – Hospital Indemnity and Critical 
Illness coverage are available to help protect you against unexpected 
costs due to a hospital stay or critical illness.

Legal Insurance – for help addressing common legal issues.

Identity Theft Protection – available to help safeguard your finances.

SecurityMind
Sysco offer you programs that help you 
and your family through life’s biggest challenges.

Security
Sysco benefits created to support your financial 
well-being to give you security and peace of mind.

Learn the full details about all of
these benefits on SyscoBenefits.com.



After reviewing your options, be sure to enroll for your benefits from November 16 to 
November 30. If you plan to cover a spouse, domestic partner, child(ren) or child(ren) of 
a spouse or domestic partner, be prepared to submit the date of birth and Social Security 
number for each covered dependent during the enrollment process. Sysco will conduct 
a verification of data after enrollment ends, and Alight’s Dependent Verification Center 
will request documentation from you. Your benefits will be effective on January 1, 2023.

Enroll Online Using Your Computer or Mobile Device
1. Go to SyscoBenefits.com.
2. Click the Total Rewards Café link to log in to the enrollment system.
3. When logging in to the Total Rewards Café for the first time, 
 click the New user link on the Log On screen.
4. Enter your personal identification to set up your account.
5. Enter your covered dependent information (if applicable).
6. Make your benefit selections.
7. Enter your beneficiaries for Life and AD&D insurance.
8. Click Confirm to save your elections. To make additional changes  
 within the enrollment period, please contact the Sysco Benefits  
 Center. Please note: If you make benefit elections but you do not click the Confirm button at the 
 bottom of the page, your elections will not be saved.

Enroll by Phone
1. Call the Sysco Benefits Center at 1-800-55-SYSCO, Monday–Friday, 7 a.m.–7 p.m. CT.
2. A Sysco Benefits Center representative will record your benefit elections.

If you have trouble logging in to the Total Rewards Café, visit the How to Enroll section
on SyscoBenefits.com for step-by-step instructions.

Community
Connect with your community 
with support from Sysco.

Among the other benefits of working at Sysco is 
support for having a rich and connected personal 
and professional life through community and 
networking partnerships.

Associate Resource Groups (ARGs) help connect 
associates to the broader Sysco community by 
fostering a diverse, inclusive workplace aligned 
with our vision, values and strategic priorities. Visit 
The Dish for additional details on how to join an ARG. 

There are also numerous service opportunities to 
support our local communities alongside fellow 
Sysco associates. Visit The Dish for additional details.

Associate Perks at Work is an associate discount 
program that offers you thousands of discounts 
from your favorite merchants on items such as 
cars, computers, TVs, travel, tickets, food, apparel 
and more.

How to Enroll in 
Your Health Benefits



How to Enroll in the 401(k) and ESPP
As an eligible associate, you’re automatically enrolled in the 401(k) on 
the first of the month coincident with or following 60 days of employment 
at a contribution rate of 3% of eligible pay. Sysco automatically contributes 
3% of your pay to your account every pay period, and for each dollar you 
contribute, Sysco matches it with 50 cents, up to 6% of your pay. 

You will receive information directly from Fidelity on how to enroll in
the Employee Stock Purchase Plan (ESPP), which gives you ownership 
in the company by offering Sysco stock for purchase at a 15% discount. 
See the online Benefits Guide on SyscoBenefits.com for more information.

Benefits Contacts
When you have questions, reach out directly to your benefits contacts.

Benefit Provider Contact Information

Eligibility, Enrollment,
 General Benefits Questions Sysco Benefits Center

1-800-55-SYSCO (7-9726)
SyscoBenefits.com

Medical, Healthcare Advocate, 
Dental, Behavioral Health, EAP Aetna

aetna.com  /  1-833-361-0223
With the Aetna Health app, manage your health benefits and connect with care

Prescription Drug Coverage Aetna/CVS
cvs.com
The CVS Pharmacy® app makes filling your prescriptions easier

Telehealth, Virtual Behavioral Health, 
Expert Medical Opinion Teladoc

teladoc.com
Download the Teladoc app for 24/7 access to doctors by phone or video

Health Savings Account and 
Flexible Spending Accounts PayFlex

payflex.com
On the PayFlex Mobile app, access your account anytime, anywhere

401(k), ESPP, College Savings Fidelity
netbenefits.com
Use the Fidelity Investments app to review your 401(k) account and more

See the online Benefit Guide on SyscoBenefits.com for a full list of contacts.

Enroll from November 16 to 
November 30 by logging on to the 

Total Rewards Café from SyscoBenefits.com 
or by calling the Sysco Benefits 

Center at 1-800-55-SYSCO, 
Monday–Friday, 7 a.m.–7 p.m. CT.



The Aetna Healthcare Advocate
You can talk to an Aetna Healthcare Advocate starting today to 
help you make your benefits decisions. If you enroll in one of the 
Sysco-sponsored national medical plans, an Aetna Healthcare 
Advocate will be like your own personal benefits advisor, who
you can access by phone, online chat or email.

Your Healthcare Advocate can support you in navigating the health 
care system and help connect you to the right resources so you can:
• Locate providers
• Estimate costs
• Maximize your benefits
• Schedule doctor’s visits
• Manage real-time claims processing

Call 1-833-361-0223 to talk to an Aetna Healthcare Advocate.

Other Benefits Resources
Your benefits package is a valuable part of the total rewards you 
receive from Sysco. We provide you with the following tools and 
resources you need to:
• Make informed decisions about which benefits 
 will meet your needs
• Understand how your benefits work and how you 
 can best take advantage of them
• Get answers to any questions you have during the 
 enrollment period and throughout the year

Visit SyscoBenefits.com to start the enrollment process today. 
Click on the Helpful Tools link to find instructions on how to enroll, 
details about your eligibility, links to provider networks for each 
of the plans and the details on the benefits Sysco offers.

Benefits Warehouse
Explore the virtual Benefits Warehouse on SyscoBenefits.com to 
see the full array of benefits Sysco offers. As you browse the aisles, 
you’ll find videos, descriptions of the benefits and links to resources. 
You can even customize your own benefits learning experience.

Sysco Benefits Center
The Sysco Benefits Center is here to help! You can contact the 
Sysco Benefits Center at 1-800-55-SYSCO, Monday–Friday, 
7 a.m.–7 p.m. CT.

The information in this communication is intended to summarize your 2023 Sysco-sponsored 

benefits. Not all plan provisions, limitations or exclusions are described in this publication. 

In case of a conflict between the information provided in this summary and the actual plan 

documents and insurance contracts, the plan documents and insurance contracts will govern. 

The plan sponsor has the right to change or terminate benefits at any time. The benefits 

described on SyscoBenefits.com do not apply to associates eligible for benefits under a 

non-Sysco sponsored benefit plan, such as alternative benefit options specified under

a collective bargaining agreement.

Benefit Provider Contact Information

Eligibility, Enrollment,
 General Benefits Questions Sysco Benefits Center

1-800-55-SYSCO (7-9726)
SyscoBenefits.com

Medical, Healthcare Advocate, 
Dental, Behavioral Health, EAP Aetna

aetna.com  /  1-833-361-0223
With the Aetna Health app, manage your health benefits and connect with care

Prescription Drug Coverage Aetna/CVS
cvs.com
The CVS Pharmacy® app makes filling your prescriptions easier

Telehealth, Virtual Behavioral Health, 
Expert Medical Opinion Teladoc

teladoc.com
Download the Teladoc app for 24/7 access to doctors by phone or video

Health Savings Account and 
Flexible Spending Accounts PayFlex

payflex.com
On the PayFlex Mobile app, access your account anytime, anywhere

401(k), ESPP, College Savings Fidelity
netbenefits.com
Use the Fidelity Investments app to review your 401(k) account and more
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2023 Annual Benefits Enrollment is 
November 16 – November 30, 2022

Look inside to learn about your 
2023 Sysco benefits and visit 
SyscoBenefits.com/LABS
for additional information. 


