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Total Rewards Café 
First Time Login Instructions

(continued on next page)

If you are a new hire, or logging in to the Total Rewards Café for the first time on or after September 1, 
2023, follow these instructions.

Step 2: Click First time visiting? Register Now! 

On the Log In page, click First time visiting? Register 
Now! below the Password field.

Step 1: Access the Total Rewards Café.

Go to SyscoBenefits.com and click the Total Rewards 
Café Login button in the top right corner.

Step 3: Validate your identity.

On the First Time User page, validate your identity by 
entering the following demographic information: 

• Social Security Number

• First Name

• Last Name

• Date of Birth

Click Continue.
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Step 6: Establish two security questions.

After logging in, you will have to choose and answer 
two security questions. Then click Save and you will be 
taken to the Total Rewards Café home page. 

Step 5: Enter your username and password.

Log in using the username and password you just 
created.

If you have questions or have problems logging in to the Total Rewards Café, contact the 
Sysco Benefits Center at 1-800-55-SYSCO Monday–Friday 7 a.m.–7 p.m. Central Time.

Step 4: Create a username and password.

After creating your username and password, click 
Continue. You will be directed to the Log In page.


