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Associate FAQs

Q:  What is happening?

A: Sysco is making sure that every associate has their Sysco Network ID and password set up and that they 
have registered for Self-Service Password Reset (SSPR), the process that allows them to easily reset their 
password when needed.

Q:  Why is Sysco doing this now?

A: As of April 1, 2022, Network IDs are required to access pay stubs as Workday becomes our new US 
payroll system. Therefore, it is critical that you have your Network ID. 

Q:  What is a Sysco Network ID?

A: The Sysco Network ID is a login ID that is unique to you and allows you to log in to key Sysco systems 
like Workday and online learning tools.

Q:  What is SSPR?

A: Sysco requires all associates to reset their passwords every 90 days as a security measure. Self-Service 
Password Reset (SSPR) allows them to reset their Sysco network passwords in a few quick clicks from a 
kiosk, desktop, tablet or smartphone, without having to call the Sysco Service Desk. 

Q:  Is registering for SSPR optional?

A: You are required to register for SSPR and set up your network password.

Q:  Do I have to use my cell phone number and personal email address to register for SSPR?

A: Submitting your personal information (cell number and email address) is the best way to complete the 
SSPR registration process and to maintain your password. If you do not want to submit this information, 
you can set up personal security questions to complete the process, but you will be required to follow 
additional registration steps and will need to enroll for SSPR using a kiosk at your site.

Q:  What is a UPN/username?

A: It is a unique identifier that is different from your Network ID and that may be required when setting up 
SSPR or resetting a password. It is formatted like an email address (for example, Batman123@Sysco.com) 
but does not function like an email address. It’s just used in these situations as an additional identifier. 
You’ll only use it when asked for your UPN or username.

Q:  I lost my UPN/username. How can I get it?

A: Contact the Sysco Service Desk at 866-981-1190. You will need to have your Network ID when you call.
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Q:  I lost my Network ID. How can I get it?

A: You have been provided with your Network ID in two places:

•   Personalized brochure, which includes a badge that has your Network ID printed on it

•   Email provided to you, which includes your Sysco Network ID and temporary password

If you have misplaced your Network ID, talk to your local HRBP, who can provide it to you.

Q:  I lost my temporary password. How can I get it?

A: Contact the Sysco Service Desk at 866-981-1190 to request a new temporary password. You will need 
your Network ID to start the process. Once a temporary password has been created, the Service Desk 
representative will provide it to your manager or HRBP. Then your manager or HRBP will give it to you. 

Q:  I already have my Sysco Network ID and a password set up. Do I have set up a password again? 

A: No, you do not. If you already have your Sysco Network ID and have set up a password, you don’t need 
to do anything. However, you should make sure you have SSPR set up. Now is a good time to do it 

 since Sysco passwords expire every 90 days. You can find instructions for setting up SSPR on 
SyscoBenefits.com/SSPR.

Q:  Why am I being asked to review my home address on file with Sysco?

A: The home address printed on your personalized brochure is a good indicator of whether your 
information on file with Sysco is up to date. If your home address is not correct, that means personalized 
information like benefits or tax-related information can’t get to you. Log in to Workday using your 
Network ID and password to make sure your personal information is up to date.

Q:  How do I reset my temporary password?

A: Instructions for resetting the temporary password can be found at SyscoBenefits.com/SSPR.

Q:  Where can I find more information about passwords or SSPR or get assistance?

A: SyscoBenefits.com/SSPR has job aids, login instructions and more. You can also call the Sysco Service 
Desk at 866-981-1190.

Q:  Where should go if I need help with my password, logging in or registering for SSPR?

A: Contact the Sysco Service Desk at 866-981-1190. 


