
Just Ahead: 
2022 Benefits 
Enrollment 
October 27–November 17
Mark your calendar and read on to learn about upcoming 2022 benefit changes.



Review Your Benefits

Annual Benefits Enrollment is a good time 
to review your benefits, make changes and 
double-check that you have the benefits you 
need. Remember, if you don’t take action during 
enrollment, you won’t be able to change your 
benefits until next year’s enrollment period unless 
you experience a qualified status change, like 
getting married or having a baby.

If you are currently enrolled in a local 
HMO  plan, there are no changes to your medical 
benefits. Talk to your HR partner if you have 
questions about your 2022 benefits.

As a Sysco associate, you have a lot on your plate: taking care of your family, delivering for 
and supporting our customers and taking time for yourself. 

Your Sysco benefits offer you and your family valuable programs and resources that 
support you every day in every aspect of your life. And we are making it even easier for 
you to use and access your benefits. 

We’re moving to one carrier—Aetna—for many of our benefit plans in 2022. We are 
consolidating and streamlining our carriers to give you One Care Path, making navigating 
your benefits easier and more convenient. You’ll get the care you need without the hassle.

You’ll have the same great benefits you have today: the same medical, dental and vision 
plans, savings and spending account options and company-provided benefits like basic 
Life and AD&D coverage. And just like today, when you enroll in a Sysco-sponsored 
medical plan, you’ll have access to specialty programs to help you manage your health and 
stay well, including resources for maternity care, diabetes management, cancer support, 
musculoskeletal conditions and more, all at no cost to you.

Making Benefits Simpler 
for You and Your Family

Most of your current benefit elections will carry forward to 2022. 
Make sure you take action if you want to:
• Make changes to your current benefits
• Elect a Health Savings Account (HSA) or Flexible Spending Account (FSA)   

contribution amount for 2022
• Elect Critical Illness coverage for 2022

Important!




For a detailed list of the provider changes,

 visit the What’s Changing page on

SyscoBenefits.com 
• All four Sysco-sponsored medical plans (Basic, HSA, PPO and National HMO)

• Dental plans
• Maternity support program
• Behavioral health services (virtual and in person), including behavioral health 

and substance use benefits
• Employee Assistance Program (EAP)
• Critical Illness and Hospital Indemnity 
• Diabetes prevention and management

Plan Moving to

Prescription drugs (included in your Sysco-sponsored medical plan) Aetna/CVS

Telehealth service and Virtual Behavioral Health services Teladoc

Health Care and Dependent Care Flexible Spending Accounts (FSAs) PayFlex

Note: As a result of the move to Aetna in 2022, the Sysco-sponsored National HMO medical plan will no longer be offered in certain areas. Associates who are impacted by this change will receive a 
targeted communication in October, and if they are enrolled in the Sysco-sponsored National HMO medical plan in 2021, they will be required to select another medical plan option during the annual 
benefits enrollment period. If impacted associates who are currently enrolled do not select another medical plan during the benefits enrollment period, they will not have medical coverage in 2022.

What’s Changing for 2022

All other benefit plans will remain with the current carrier in 2022. For a detailed list of the 
carrier changes, visit the What’s Changing page on SyscoBenefits.com. 

Beginning January 1, 2022, the following plans 
will be provided through Aetna:

In addition, these plans are moving to Aetna preferred carriers in 2022:



Aetna is one of the largest health care carriers in the U.S., with an estimated 39 million people relying on 
Aetna for their health care. Aetna has one of the largest networks in the country, with 1.2 million health care 
professionals, over 690,000 primary care doctors and specialists and over 5,700 hospitals. In addition, Aetna 
offers tools and information to help you make decisions about your health care. If you’re not currently enrolled 
in a Sysco-sponsored medical plan, take a look at Aetna and consider having access to all that Aetna offers.

Transition of Care Services
If you are currently receiving care during 
a pregnancy, undergoing treatment for 
a serious illness such as cancer or certain 
behavioral health conditions or you have a 
surgery scheduled, not to worry! Transition 
of care services will be offered so you can 
continue working with your current care 
team for a designated period of time. 
You will need to complete a transition 
of care form, which is located in the Plan 
Information section in the Total Rewards 
Café. Starting January 1, 2022, you can also 
contact a Healthcare Advocate for assistance 
with the form.

Behavioral Health Providers
The behavioral health and substance use benefit and Employee Assistance Program (EAP) 
will be provided by Aetna in 2022, and Virtual Behavioral Health services will be provided by 
Teladoc. That means you’ll need to check to see if your current behavioral health provider 
is in network with Aetna—in addition to your medical and dental providers. See the Find a 
Doctor look-up on Aetna.com. 

All about Aetna

Are Your Current Providers in the Aetna Network?
Take time now to look up your medical, dental, behavioral health and other current providers to make sure 
they are in the Aetna network. See SyscoBenefits.com for further details about using the look-up tool. If your 
current doctor, behavioral health provider or other providers are not in the Aetna network, you can use the 
Aetna Find a Doctor look-up on Aetna.com to find Aetna network doctors near you. 

Don’t forget about pharmacies. The Aetna pharmacy network has almost 10,000 pharmacies in the U.S. If 
you enroll in a Sysco-sponsored medical plan for 2022, you’ll use Aetna/CVS network pharmacies to fill your 
prescriptions. To look up retail pharmacies in your area or learn about CVS Caremark® Mail Service Pharmacy 
services, go to Aetna.com. See SyscoBenefits.com for further details on the pharmacy look-up tool. 

If You’re Currently 
Working with a Health Pro 

You can continue to work with your Health 
Pro during the benefits enrollment period 
and throughout the remainder of 2021. If 
you enroll in a Sysco-sponsored medical 
plan through Aetna for 2022, you’ll have 
access to a Healthcare Advocate starting 
January 1, 2022. More information to come 
on the Healthcare Advocate later this year.



• Coordination of care. With many of your benefits under Aetna, your providers will have easy access to your records, 
allowing them to provide you and your family with consistent care.

• Easy access. Through Aetna, you will have convenient access to your Explanation of Benefits (EOBs), including claims 
assistance, health care advocacy and care coordination.  

• One call for assistance and support. With One Care Path, a phone call will get you connected with the help you 
need—be it finding a provider, understanding a claim or getting information about a specialty benefit.

What Does One Care Path Mean?
With One Care Path, here’s what you can expect:

Healthcare Advocate—available January 1, 2022
If you enroll in one of the four Sysco-sponsored medical plans administered by Aetna starting on January 1, 2022, a Healthcare 
Advocate will be available to help you with all of your benefit needs throughout the year, including managing claims, finding 
providers and understanding your benefits. These services will be offered at no cost to those who enroll in a Sysco-sponsored 
medical plan in 2022.  Later this year, you’ll learn more about how a Healthcare Advocate 
can help you navigate your One Care Path. 

Savings and Spending Account Transitions 
If you have a Sysco Health Savings Account (HSA) through Fidelity in 2021, you will have the 
option to transfer your existing account balance to PayFlex in 2022. HSA contributions as of 
January 1, 2022, will be deposited through PayFlex. You’ll be contacted about the balance 
transfer process before the end of the year. If you carry over any Health Care or Dependent 
Care Flexible Spending Account funds from 2021 to 2022, those funds will transfer to PayFlex 
in 2022. You will also be contacted about this balance.


Get All the Details

—
Go to the What’s 

Changing page on 
SyscoBenefits.com for 
the full details about all 
of the changes for 2022.



Medical Premiums Increase
The cost of health care continues to rise in the U.S., which impacts Sysco at a company level and you as an 
individual health care consumer. In 2022, the increase to Sysco’s medical premiums will be minimal. Rates for 
each plan will be available in the enrollment system by October 27.

Save More with Telehealth in 2022!
Telehealth, offered by Teladoc in 2022, is an easy and cost-efficient alternative to expensive ER and urgent care 
visits. It’s available 24/7/365 over the phone or video chat—from the comfort of your home. Teladoc will also 
offer Virtual Behavioral Health services in 2022!

Medical Plan Changes
The Sysco-sponsored medical plans will be provided by Aetna and will include the following enhancements:

Other 2022 Changes

• New Autism Services. The Sysco-sponsored medical plans will cover Applied Behavioral Analysis (ABA) 
therapy, Autism Spectrum Disorder Behavioral Therapy, advocacy services and additional therapies, 
which help improve social, communication and learning skills through reinforcement strategies (upon 
confirmation of medical necessity).

• Hearing Aid Benefit. There will be a $3,000 maximum per five years.

• CVS MinuteClinic Visits. Covered at 100% with no copay or deductible (except the HSA—deductible 
applies first but then covered at 100% after deductible).

To see full details of the medical plans, see the Summary Plan Description (SPD) in the Total Rewards Café.



Prescription Drug Changes
The prescription drug coverage that is included in your Sysco-sponsored medical plan will be provided by CVS, one 
of Aetna’s preferred carriers. There will be some changes to this coverage, including changes that will help you save 
on prescription drug costs:

Dental Plan Enhancement
The dental plans will be provided by Aetna. The plans will be the same, with one enhancement: The Premium 
Dental plan coverage will now include adult orthodontia benefits—as well as child orthodontia.

• Sysco will implement the Aetna Value Drug List, which means that certain medications, supplements and 
products will be available at no cost to you.

• Maintenance Choice will be a feature of your plan. This is mandatory after two monthly retail refills. The 
prescription can only be filled in 90-day supplies through a CVS retail location or Caremark® Mail Service Pharmacy. 

• Sysco will also implement the Exclusive Specialty Drug List, which means that certain specialty drugs will be 
offered at $0 copays for those who enroll in PrudentRx.

Life and AD&D Insurance Changes
Life and AD&D insurance will be provided by MetLife, and there will be a few changes to the benefits, including:

• The Supplemental Life maximum will increase to $1,750,000 (previously $1Million).

• The travel assist program, available to all associates who are eligible for Basic AD&D, will now be provided by 
AXA Assistance. 

See the What’s Changing page on SyscoBenefits.com for more details.

Special Enrollment Period for Life Insurance. During the 2022 annual benefits enrollment period—October 27–
November 17—you will be able to increase your supplemental life and spouse life coverage by one level without 
having to provide Evidence of Insurability (EOI), up to the life coverage maximum, even if above the guaranteed 
issue amount. And if you are not currently enrolled in Supplemental or Spouse Life coverage, you can elect the first 
level of coverage without having to provide EOI. This is a great time to increase your coverage for you and your 
family! See the What’s Changing page on SyscoBenefits.com for more details.



To Enroll
—

Visit SyscoBenefits.com 
October 27–November 17.

New Medical ID Cards
—

Everyone who enrolls in a 
Sysco-sponsored medical plan 

for 2022 will receive a new 
medical ID card from Aetna. 

You can expect to receive your 
ID card by early January. 



SyscoBenefits.com
Review What’s Changing and then check out the Benefits Guide, videos and 
FAQs. Plus, the search feature can help you quickly find exactly what you’re 
looking for on the site.

Benefits Warehouse 
Don’t forget to explore the Benefits Warehouse, where you’ll find videos, 
descriptions of all of your 2022 benefits and links to helpful resources. Stop 
by the Break Room to customize your own benefits learning experience and 
visit the Info Desk to get answers to your benefits questions.

Sysco Benefits Center
If you’ve got questions, they can help. Contact the Sysco Benefits Center at 
1-800-55-SYSCO.
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Tools to Simplify
Your Enrollment

¿Habla español? Escanee 
este código QR para leer 
este correo en español.


