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Annual Benefits Enrollment
Talking Points

General
 • The benefits enrollment period is from October 27 to November 17.

 • Annual Benefits Enrollment is your one opportunity each year to review your benefits and make changes, unless 
you experience qualified status change, like getting married or having a baby.

 • Sysco is moving to a consolidated benefits model, which means that many of your benefits will be administered 
by just ONE carrier—Aetna.

 • You’ll have the same plan options with the same great coverage. There will also be some new features and 
enhancements to your benefits. 

 • These benefits are moving to Aetna or Aetna preferred providers—see the What’s Changing page on 
SyscoBenefits.com for details. It also has the list of benefits that are not moving to a new carrier for 2022.

 ◦ Medical

 ◦ Dental

 ◦ Pharmacy

 ◦ Behavioral Health, with Substance Use support

 ◦ Maternity

 ◦ Hospital Indemnity

 ◦ Critical Illness

 ◦ Diabetes prevention and management

 ◦ Employee Assistance Program 

 ◦ The following programs are moving to Aetna’s preferred carriers:

 ▪ Telehealth

 ▪ Health Savings Account 

 ▪ Flexible Spending Accounts

 • Life and AD&D will be provided by MetLife in 2022.

 • Physera is changing its name to Omada for Joint & Muscle Health. There are no changes to the plan for 2022.

 • You will need to make sure your current medical, dental and behavioral health providers are in the Aetna 
network, and that your pharmacy is in the CVS Caremark® network. 

 ◦ There are look up tools on SyscoBenefits.com to help you search for in-network providers. Search for and 
learn more about doctors, hospitals, walk-in clinics, labs and behavioral health providers, and other health 
providers in your area.

 • If you are currently undergoing care during a pregnancy, undergoing treatment for a serious illness such as 
cancer or certain behavioral health conditions or you have a surgery scheduled, you will need to complete a 
transition of care form to ensure continuation of care.
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◦ The form is located in the Plan Information section in the Total Rewards Café.

◦ Starting January 1, 2022, you can also contact a Healthcare Advocate for assistance with the form.

Aetna and One Care Path
• Aetna is one of the largest health care carriers in the U.S. and has one of the largest networks in the country.

• One Care Path is Sysco’s new consolidated benefits model. Many of your benefits will be administered by just ONE
carrier.

◦ With many of your benefits under Aetna, your care will be coordinated and your providers will have easy
access to your records, allowing them to provide you and your family with consistent care.

◦ Through Aetna, you will have convenient access to your Explanation of Benefits, along with claims assistance,
health care advocacy and care coordination.

◦ One phone call will get you connected with the help you need: finding a provider, understanding a claim or
getting information about a specialty benefit.

• In December after you receive your new Aetna Medical ID card, register on Aetna.com and download the Aetna
Health app. The website and app offer the following tools and resources that will support you and your family
and help you make the most of your benefits.

2022 Benefits—Medical 
• Though we are moving to Aetna as the benefits carrier, your medical plan options are NOT changing.

• The Sysco-sponsored National HMO medical plan will no longer be offered in certain areas.

◦ If you are impacted by this change, you will receive a targeted communication in October.

◦ If you are impacted, you will be required to select another medical plan option during annual benefits
enrollment.

◦ If you are impacted and do not actively select another medical plan option, you will not have medical
coverage in 2022.

• Beginning January 1, if you enroll in a Sysco-sponsored national medical plan, you will have access to Teladoc:
board-certified, telemedicine-trained doctors via phone, mobile and video 24 hours a day, 7 days a week.

◦ They can treat non-emergency medical issues by phone or video.

◦ These doctors can resolve common health issues by answering questions, diagnosing illnesses, providing
referrals or writing prescriptions as needed.

◦ Download the Teladoc app in December when you get your 2022 Aetna ID card.

• MinuteClinic locations found inside select CVS Pharmacy® and Target stores and the CVS® HealthHUB™ will be
available beginning January 1 if you enroll in a Sysco-sponsored national medical plan.

◦ CVS HealthHUB locations offer expanded MinuteClinic services, one-on-one guidance and resources for
people to manage their health.

◦ You can access the expanded MinuteClinic services—including care for certain chronic conditions—at CVS
HealthHUB locations at no or low cost to you.
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2022 Benefits—Dental and Vision
• The 2022 Dental Plans will be provided by Aetna. The plans will be the same for 2022 with one enhancement:

◦ The Premium Dental plan coverage will now include adult orthodontia benefits as well as child orthodontia.

◦ Previously, it covered children to age 26 but there was not coverage for adults.

• There are no changes to the vision plan.

◦ The 2022 plan offers the same coverage through VSP, with the same copays and discounts.

2022 Benefits—Prescription Drugs
• Prescription drug coverage is included with all Sysco-sponsored national medical plans.

• Aetna will be the prescription drug provider for 2022. There are two key features—the Aetna Value Drug List and 
Maintenance Choice.

◦ Aetna Value Drug List

▪ Medications on the Aetna Value Drug List are covered at 100%, even if the plan deductible hasn’t been 
met. They include certain medications, supplements or products to:

▫ Manage certain health conditions, like high blood pressure, diabetes or high cholesterol

▫ Help you quit smoking or stop using tobacco

▫ Prepare for certain health screenings for adults

▫ The full list can be accessed from the What’s Changing page on SyscoBenefits.com

◦ Maintenance Choice

▪ Medications you take regularly, such as diabetes, asthma or high blood pressure medications, must be 
filled in a 90-day supply at a CVS Pharmacy or through CVS Caremark Mail Service Pharmacy. The cost is 
the same. Most prior authorizations (PAs) will automatically transfer to CVS.

▪ If you continue to fill in a 30-day supply, after two monthly fills or if you refill at a pharmacy other than 
CVS, your medications won’t be covered, and you’ll have to pay the entire cost.

• PrudentRx for specialty prescriptions

◦ You’ll pay nothing for any medication on the plan’s Exclusive Specialty Drug List. PrudentRx provides copay 
assistance and handles all the details, including renewals.

◦ If you don’t enroll by January 1, 2022, you’ll be responsible for 30% of the cost of your specialty medication. 
You’ll be contacted with enrollment instructions if you’re eligible.

2022 Benefits—Behavioral Health
• Aetna Resources For Living is an Employee Assistance Program, which will be available at no cost to you and all

members of your household beginning January 1.

◦ The program provides emotional well-being support and includes access to up to 5 counseling sessions per
issue each year. Counseling sessions are available face to face or online and can help with a range of issues
including relationship support, stress management, work/life balance, family issues, dealing with grief and
loss, depression, anxiety, substance use and more.
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 ◦ There are also daily life assistance programs, legal services and financial services, along with online resources. 

 • Teladoc will be providing online and video behavioral health counseling. 

 ◦ You choose from board-certified psychiatrists, licensed psychologists, therapists or counselors—selecting the 
care provider that’s right for you.

 ◦ You can connect with your therapist 7 days a week, from 7 a.m. to 9 p.m. local time, by video.

2022 Benefits—The Healthcare Advocate
 • The Healthcare Advocate is Aetna’s patient concierge service. 

 • The Healthcare Advocate helps you:

 ◦ Locate providers

 ◦ Estimate costs

 ◦ Maximize your benefits

 ◦ Schedule doctor’s visits

 ◦ Manage real-time claims processing

 ◦ Use tools and resources

 • You’ll find out more about the Healthcare Advocate in early 2022.

 • If you are currently working with a Health Pro, you can continue to work with him/her through  
December 31, 2021.

2022 Benefits—Other Benefits
 • Beginning January 1, the Medical plans will cover Applied Behavioral Analysis therapy, Autism Spectrum Disorder 

Behavioral Therapy, advocacy services and additional therapies upon confirmation of medical necessity

 ◦ For qualified participants, these therapies improve social, communication, and learning skills through 
reinforcement strategies.

 ◦ There will be more details in the future.

 • Transform Diabetes Care provides guidance and support based on your needs and preferences. 

 ◦ The program includes blood sugar monitoring, screenings and more. Individuals managing diabetes are 
automatically enrolled and will receive program details in 2022. 

 • Critical Illness and Hospital Indemnity Coverage are moving to Aetna.

 ◦ If you currently have Critical Illness coverage, you will have to re-enroll during annual benefits enrollment if 
you want to have coverage in 2022. 

 ◦ Hospital Indemnity elections will roll over from the prior year.

 ◦ There will still be tobacco and non-tobacco premiums in place, which don’t impact the ability to default 
coverage.
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2022 Benefits—Savings and Spending Accounts
 • The Health Savings Account, Health Care FSA, Limited Use FSA and Dependent Care FSA administration is moving 

to PayFlex.

 • If you have a Health Care FSA, Limited Use FSA or Dependent Care FSA you can carryover your 2021 balance; 
those balances will transition to your new PayFlex account. You’ll receive targeted communication in early 2022 
about your new account.

 • If you have an HSA, you can elect to transfer your remaining balance to PayFlex or keep them in your current 
Fidelity account.

 • All HSA and FSA participants will receive new debit cards for 2022.

 • PayFlex has many features that make it easy and convenient to use your account—watch for more information.

2022 Benefits—Life and AD&D
 • MetLife will be Sysco’s new Life and AD&D insurance carrier, effective January 1. 

 • During annual benefits enrollment, MetLife is offering a limited-time opportunity for you to get extra protection.   

 ◦ If you are a current participant, you will be able to increase your and/or your spouse’s current level of 
supplemental life insurance coverage by one level, without answering any health questions. Or you have the 
option of applying for higher coverage amounts, up to the plan max, by only answering five health questions.   

 ◦ If you waived supplemental life coverage previously, you will be given an opportunity to enroll for the first 
level of supplemental or spouse life insurance coverage without answering any health questions. Or you will 
have the option of applying for higher coverage amounts, up to the plan max, by only answering five health 
questions. 

 ◦ There are additional benefits when you enroll in supplemental life insurance that you’ll learn more about in 
2022.

How to Enroll, If You Don’t Enroll and Enrollment Reminders
 • The benefits enrollment period is from October 27 to November 17.

 • To enroll in benefits, go to the Total Rewards Café and enter your User ID and Password.

 ◦ Then, from your message box, click on the Annual Enrollment tile and then click Make Your Annual Enrollment 
Choices.

 ◦ From there, follow the prompts to enroll in your 2022 benefits.

 ◦ If you need more detailed instructions, see the how to enroll quick step guide on SyscoBenefits.com. 

 ◦ You can call the Sysco Benefits Center for assistance.

 • If you do not enroll, your 2021 elections will carry over to 2022, with a few exceptions. You need to enroll if you 
want to:

 ◦ Enroll for the first time

 ◦ Make changes to your current benefits elections

 ◦ Elect a Health Savings Account or Flexible Spending Account contribution 
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 ◦ Enroll in Critical Illness coverage, even if you currently have coverage 

 • When you enroll, take a few minutes to review and update your beneficiaries for all of your benefits. Also confirm 
that your home address is correct. 

 • You’ll receive enrollment confirmation in the mail. By December 31, review your enrollment confirmation and 
ensure that your elections are correct.


