
Powering You in 2020!
It’s the start of a new year and time to 
take advantage of all of the programs and 
resources Sysco provides you to power your 
total well-being!

Benefits described in this mailer are for associates enrolled in a Sysco-sponsored national 
medical plan in 2020.



Now that the new year has begun, it’s time to start using your 
Sysco benefits. In 2020, we’re powering you with access to Health 
Pros to help you navigate your benefits and 
new specialty health resources. We’ve also 
refreshed SyscoBenefits.com, including  
an all-new Benefits eGuide to make it  
even easier for you to understand and  
use your benefits.

Health Pros give you the 
answers you need, not 
the runaround.

Your Dedicated

Health Pros

Start Talking to a Health Pro Today!
Pull off this Health Pro wallet card and keep it handy!

Health Mind Security Community

Sysco’s Four Pillars of Well-Being

New Year, 
 New Benefits



Contact Your 
Health Pro Today

Need help now? Call 
800-55-SYSCO or 
log in to the Total 
Rewards Café through 
SyscoBenefits.com and 
click on the image that 
says “Learn About Your 
Health Pro” to connect 
with your Health Pro 
today. It’s that easy!

Health Pros

 Check-Circle Help understanding your benefits

 Check-Circle Paying less for prescriptions

 Check-Circle Finding great doctors

 Check-Circle Resolving billing errors

 Check-Circle Saving money on healthcare

 Check-Circle Having appointments scheduled 
for you

Start with Your Health Pro 

Have You Called Your Health Pro Yet?

Your Health Pro is your number one benefits resource. Your Health Pro will 
provide you and your covered family members with personalized support 
through a phone call or email. Why “your” Health Pro? Because you are 
assigned to a Health Pro who becomes your own personal healthcare guide. 
Simply reach out, talk to your Health Pro and he or she will do the rest. 
There’s no need to call around looking for answers—your Health Pro handles 
it for you.

Take Note! Your Health Pro will email you 
occasionally about programs available 
to you or ways you can use your Sysco benefits. Your Health Pro will also 
contact you about plans or programs that may benefit you. Reach out any 
time you need help or if there’s a program you want to learn more about.

When you contact your Health Pro, you can expect a response to your call 
or email within 24 hours.

If you’ve already worked with your Health 
Pro, you know firsthand what they can 
do for you. If you haven’t yet, here’s what 
you’re missing: 



Specialty Health Resources
You and your family are unique, and you may need support for a specific 
condition or illness. That’s why Sysco is offering new specialty condition 
resources to support your physical and emotional well-being in 2020. 

Call your Health Pro today to get details about these new specialty 
health resources! Your Health Pro can help you identify areas where  
you may need help and direct you to the right resource. 

You can also find 
contact information for 
these new resources on 
SyscoBenefits.com.

 Caret-right A no-cost physical therapy program through Physera that 
provides you with personalized care guided by a live, dedicated 
physical therapist via your smartphone.

 Caret-right Cancer support from AccessHope oncology experts.

 Caret-right A digital lifestyle change program for associates with 
prediabetes and other obesity-related risk factors through Omada. 

 Caret-right A clinically-proven diabetes treatment through Virta that 
reverses type 2 diabetes without the use of medications or surgery. 

 Caret-right Parent support resources through Rethink Benefits for associates 
who have dependents with special needs or behavioral concerns. 

 Caret-right Telemental Health service through Spring Health, including an 
online assessment tool that matches you with a therapist, who you 
can speak to through online video chat from the comfort of your 
own home. 

Meet the Team!

Visit the Health Pro page on 
SyscoBenefits.com to watch a 
short video and meet the team. 
Hear directly from the team how 
they can help you.



Explore SyscoBenefits.com  
and Your 2020 Benefits

Stay in the know! Log in to the Total 
Rewards Café via SyscoBenefits.com 
and go to Your Profile -> Personal 
Information to make sure the email 
address we have on file is current.

That way, we can keep you in the loop 
about Sysco benefits and more.

We’ve refreshed SyscoBenefits.com and 
made it even easier for you to find the 
benefits information you need. 

While you’re exploring SyscoBenefits.com, 
log in to the Total Rewards Café, where you 
can connect with your Health Pro, make 
changes to your benefits if you have a 
qualifying life event, and see all the ways 
that Sysco powers you and your family.

We can help you and your family:

800-55-SYSCO
SyscoBenefi ts.com

• Understand your benefi ts

• Find great doctors

• Save money on healthcare

• Pay less for prescriptions

• Resolve billing errors

• Schedule appointments

Start Talking 
to a Health 
Pro Today!
Pull off this Health Pro 
wallet card and keep 
it handy!

Check Out the New  
Benefits eGuide

On SyscoBenefits.com 
we’ve got a new way for 
you to find the benefits 
information you need—
the Benefits eGuide. 
This new interactive 
guide makes it easier  
to navigate and find 
what you need quickly. 
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Your 2020 Benefits 
are here!

Look inside to learn more 
about all of the programs and 
resources Sysco provides you!


