
TOTAL REWARDS CAFÉ 
LEADER TALKING POINTS

YOUR ROLE AS A LEADER

A rollout campaign encouraging associates to check out the new Total 
Rewards Café launches at the same time as the portal – September 7. 
Preview the communications on the leader preview web page. 

The Total Rewards Café is an important associate engagement tool 
that’s always accessible and refreshed regularly. Direct your associates 
there any time you think a reminder of Sysco’s rewards investment 
would be helpful.

You can help promote the new resource by: 

• Briefing managers in your organization about the Total Rewards 
Café and engaging associates in conversations about their Sysco 
Total Rewards

• Asking associates if they’ve visited the café

• Introducing the café using the talking points below

PROMOTE THE SYSCO 
SPEAKS ENGAGEMENT 
SURVEY SEPT. 6 - 30

The Total Rewards Café was created in 
response to feedback from the last Sysco 
Speaks Engagement Survey. Tell your team 
we heard them. The Total Rewards Café 
was designed in response to associate 
feedback!

Remind them to take the survey 
Sept. 6 – 30. Stress that their individual 
feedback will be completely confidential. 

Associates who have a Sysco computer 
will receive a link to the survey. Otherwise, 
they’ll receive login information and a 
scheduled time to take the survey on a 
shared device. 

TALKING POINTS FOR CONVERSATIONS  
WITH ASSOCIATES

• Your talent and dedication is critical to Sysco’s success, and we 
want you to know your contributions are valued. 

• Visit the café to see how your pay and benefits add up to a 
great total rewards package from Sysco. The café has links 
to information and tools to help you make sure you take full 
advantage of what’s offered.

• You can access the café from work or home, from a computer 
or mobile device. You can even print a personalized total 
rewards statement.

https://syscobenefits.com/leadership


HOW TO LOG ON (Starting September 7)

Visit SyscoTotalRewards.com using Google Chrome, Safari or Internet Explorer 11:  

• If you enrolled for Sysco benefits, enter the same user ID and password you used to enroll. 

• If you enrolled for Sysco benefits but don’t remember your ID and password, click Forgot User ID or Password? 
and follow the prompts. 

• If this is your first time visiting the site, click Are You a First Time/New User? You’ll be prompted to enter the 
last four digits of your Social Security number and your date of birth to create a new account

Once you’ve logged 
in, click the Your Total 
Rewards tab or box  
to see your personalized 
online statement.

WHO TO CONTACT
There are tips and tools throughout the Total Rewards Café to help 
you understand the different parts of your Total Rewards package 
from Sysco. If you have any questions about your total rewards  
data, you can contact the resources noted throughout the site.  
You can also direct questions to your HR representative or to the 
Sysco Benefits Center at 1-800-55-SYSCO.

http://syscototalrewards.com/

